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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, NW

Washington, DC 20554

RE: EB Docket No. 06-36

Certification of CPNI Filing, February 21, 2012

Madison Telephone, LLC
Dear Ms. Dortch:
Pursuant to the Commission’s Public Notice, DA 06-223, attached please find Madison Telephone, LLC's
Certification of CPNI Filing and the accompanying descriptive statement as required by Section 64.2009
of the Commission’s Rules.

The undersigned can be contacted should you have any questions or require additional information.

Cordially,
Madison Telephone, LLC

2 By g

Mary F. Meyer, CEO

It’s your call...
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Annual 47 C.R.R 64.2009(e) CPNI Certification
FCC Mail Room

EB Docket 06-36
Annual 64.2009(e) CPNI Certification for 2012
Date filed: February 21, 2012
Name of Company covered by this certification: Madison Telephone,LLC

Form 499 Filed ID: 808272
Title of signatory: CEO

I, Mary F. Meyer, certify that [ am an officer of the company named above, and acting as
an agent of the company, that I have personal knowledge that the company has established
operating procedures and that are adequate to ensure compliance with the Commission’s CPNI
rules. See 47 C.F.R. 64.2201 et seq.

Attached to this certifications is an accompanying statement explaining how the
company’s procedures ensure that the company is in compliance with the requirements set forth
in section 64.2001 ef seq. Of the Commissions rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information that
they have with respect to the processes pretexters are using to attempt to access CPNI, and what
steps companies are taking to protect CPNI.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI (number of customer complaints a company has received related to
unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or
complaint, e.g., instances of improper access by employees, instances of improper disclosure to
individuals not authorized to receive the information, or instances of improper access to online
information by individuals not authorized to view the information).
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CPNI OPERATING GUIDELINES FEB 2 72012

FCC Mail Room
Madison Telephone, LLC (Company) adheres to the following guidelines:

General Company Policies

The Company uses, discloses, or permits access to CPNI to protect the rights or property of the
carrier, or to protect users of those services and other carriers from fraudulent, abusive, or
unlawful use of, or subscription to, such services.

The Company uses, discloses, or permits access to CPNI for the purpose of providing or
marketing services offerings among the categories of service (i.e., local, interexchange, and
CMRS) to which the customer already subscribes from the Company, without customer
approval.

The Company shares CPNI only among the carrier’s affiliated entities that provide a service
offering to the customer. Except as noted herein, the Company does not share CPNI with its
affiliates from which its customer does not take service.

The Company does not use, disclose, or permit access to CPNI to market to a customer service
offerings that are within a category of service to which the subscriber does not already subscribe
from the Company, unless the Company has customer approval to do so, except in accordance
with exceptions described below that are consistent with 47 CFR 64.2006(c), where such
disclosure is reiated to inside wiring, maintenance, and repairs; CMRS-related health research;
and the marketing of adjunct-to-basic services.

A wireline carrier affiliate of the Company, as may exist, uses, discloses or permits access to
CPNI derived from its provision of local exchange service or interexchange service, without
customer approval, for the provision of CPE and can answering, voice mail or messaging, voice
storage and retrieval services, fax store and forward, and protocol conversion.

The Company does not use, disclose or permit access to CPNI to identify or track customers that
call completing service providers. For example, the Company does not use local service CPNI to
track all customers that call local service competitors.

The Company uses, discloses, or permits access to CPNI, without customer approval in its
provision of inside wiring installation, maintenance, and repair services.

The Company uses CPNI, without customer approval, to market our services formerly known as
adjunct-to-basic services, such as, but not limited to, speed dialing, computer-provided directory
assistance, call monitoring, call tracing, call blocking, call return, repeat dialing, call tracking,
call waiting, caller 1.D., call forwarding and certain Centrex features.

a1
Company Policy Governing the Approval Required for Use of Customer Proprietary
Network Information.





















